
Charlotte, NC - Cabarrus Rowan Community Health Centers (CRCHC) has expanded dental services at its Sugar

Creek Health Center, increasing access to affordable oral healthcare and strengthening its ability to meet growing

demand across Cabarrus, Rowan, and Mecklenburg counties.

The expansion adds two new dental operatories, supported by grant funding from Mecklenburg County, allowing

CRCHC to serve more patients and improve access to timely preventive and restorative dental care. The project

reflects ongoing growth in demand for dental services across the organization’s service area.

Research continues to show a strong connection between oral health and overall health, with untreated dental

conditions contributing to chronic disease, emergency room visits, missed work, and missed school days. By

expanding services at Sugar Creek, CRCHC aims to ensure more residents have access to preventive care and

treatment before issues become more serious and costly.

“Across all our departments, we have seen a steady increase in the need for our services,” said Dr. Carlton Bruce,

Chief Dental Officer at CRCHC. “In 2024, the dental department had a total of 9,377 patient encounters. In 2025,

that number grew by almost 30% to 11,996 encounters. This year we are again on track to see a similar increase.

In assessing the communities from where we were drawing patients, the Sugar Creek location was identified as an

area of high demand. After successfully petitioning Mecklenburg County for grant funding, it became feasible for

us to convert previously unused space into two additional operatories to help meet the needs of the community.”

Dr. Bruce said the expansion strengthens CRCHC’s ability to respond to increasing demand while improving

access in a high-need area where patients often face delays in care.

“The patient will still experience the same level of comprehensive, compassionate care that has come to define

CRCHC’s service,” Dr. Bruce said. “It will now just be in a newer space. The building may change, but the high

quality of care will remain the same.”

CRCHC officials emphasize that untreated dental conditions remain one of the most common preventable drivers

of pain, infection, and emergency visits, underscoring the importance of expanding access to preventive care

across the region.

About Cabarrus Rowan Community Health Centers

CRCHC is a federally qualified health center providing primary care, dental care, behavioral health, pharmacy, and

preventive services across Cabarrus, Rowan, and Mecklenburg counties.
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